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The Reviewer Recruitment Module (RRM) is a web-based computer system 
used for the recruitment of reviewers for the Division of Independent Review 
(DIR) at HRSA. 
 
Some of the key features for the RRM System are: 
 
• A portal page that provides specific information regarding upcoming reviews 

and required reviewer expertise for each program area.  
 

• The RRM System allows the end-user to self manage their profile. 
 

• Change password 
• Update profile questions and expertise codes 
• Update the Email address associated with the account 
• Update resume files 
• Update the contact information 
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New Registration Overview 

If you are a new to the RRM System and are registering for the first time, the 
system will guide you through the registration process.  This will ensure that you 
have fully completed your profile. 
 
• As you go through the process of 

registering for the first time, the 
system will highlight the step you 
are currently in.   
 

 

• Do not close the webpage until 
you receive confirmation that you 
are now a registered as a HRSA 
reviewer. (last step, slide 14) 
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The HRSA Portal Page is where you will gather information on upcoming reviews 
and the expertise needed for each program area.  These program areas are: 

• Health Professions Training 
• HIV/AIDS   
• Maternal and Child Health Service 
• Organ Donation /Transplantation 
• Primary Care for Underserved 

Populations 
• Rural Health Care 

You may Click on any of these  
links to access specific 
information for that program 
area. 
 
When you are ready to 
continue, click the “Register” 
button towards the bottom of 
the Portal Page 
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Account Creation 

1. Enter your primary E-Mail address and click the “Send Verification Email” button.  
Please make sure the Email address is accurately entered into the text box. 

2. Verify that the verification code was received in the Email address you provided. 
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3. Enter the verification code by copying and pasting into the “Verification Code” 
text box and click the “Verify” button. 

As noted on this webpage- Do not close this page, open your email  account in a 
new browser or tab 
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4. After entering the verification code, you will be prompted to enter: 
• First Name 
• Last Name 
• A Desired Username 
• A Password of  Your Choosing (3 character minimum) 
• Your Password Again for Confirmation 
• Security Question and Answer 

 
After entering all of the required information, click the “Create Account and 
Login” button. 
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Once you log into the system, you will need to fill in your personal information.   
 
5. Fill in your contact information and click the “Save and Continue” button to 

finalize your entries.   

• Any fields marked 
with a “*” are 
mandatory fields. 

 
• It is recommended 

that you enter a 
secondary Email 
address and phone 
number. 
 

• Please make sure you 
update your contact 
information as 
needed. 

Personal Information 
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6. Select your Primary, Secondary, and Tertiary expertise choices from the dropdown 
menus.  Click on “Confirm and Continue” when you have made your selections. 

NOTE- You may open a new page with the full list of the expertise choices by 
clicking on the (Preview All Expertise Choices) hyperlink. 
 
You will be able to edit these choices at anytime after you complete the 
registration process. 

Expertise Codes 
EXPERTISE SELECTIO
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7. You will now need to select your answers for the profile questions.  When you 
have made all of your selections, click the “Confirm and Continue” button. 
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8. After you complete the profile questions, the system will walk you through adding 
a resume to your profile.  Click the “Add Resume” button to get started. 
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9. Click on the “Browse” button to locate your resume. 
 

10. Type or Copy and Paste details of your skills, experience and specialties. You may 
add all or part of your resume to complete this process.  
 

11. Click the “Upload Resume” button to complete the process. 
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• Only one resume may be uploaded into the RRM System.  If you have 
made an update to your resume, please upload the new resume into the 
system. 

 
 

Add Resume, cont. 
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12. Click the “Continue” button to advance to the confirmation stage of the 
registration process. 
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13. On the confirmation page, click the “Finished” button to complete the registration 
process. 

 

Confirmation 
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Once you complete the registration process, you will be navigated to the webpage 
below. 
 
• The Expertise, Profile Questions, and Resume sections should be in the 

“Complete” status. 
 

 
 
 

 
 

Reviewer Profile Page 
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